
 
 
 
 
 
 
 
 

 
 
 
 
 

Chevron Global Benefits 
c/o Buck Consultants 
155 Wellington St. West  
Suite 3000 
Toronto, ON 
Canada M5V 3H1 

April 26, 2010 
 
 
From: Chevron Global Benefits 
To: Pensioners of the Chevron offshore pension plans 
 
 
New Plan Administrator for IRAP-DB and Predecessor Pension Plans 
 
Chevron is pleased to announce that Buck Consultants has been selected as the new Plan Administrator 
for the Chevron offshore pension plans. Buck Consultants was selected based on several factors, the 
most important of which is their experience in the administration and delivery of retirement benefits. Buck 
Consultants will provide service to plan participants from their Benefits Service Center in Toronto, 
Canada. As of today, Buck Consultants will now be your main contact for inquiries about your pension 
benefit(s) paid from the Bermuda Trust. 
 
What You Need to Do 
You don’t need to take any action as a result of this change. Just note the new Buck Consultants contact 
information below in the event you need to talk to someone about your pension benefit from the Bermuda 
Trust. 
 
What Stays the Same 
The benefits you currently receive and your plan’s rules are not affected by this change.  
 
Who to Contact With Questions  
Some pensioners receive a portion of their benefit directly from the Bermuda Trust and the other portion 
from an insurance company. Contact the Buck Consultants Benefit Service Center for questions about 
the Bermuda Trust portion of your payment. Keep in mind that for some situations, like a change of 
address or banking instructions, you must contact both the Benefits Service Center and the insurance 
company (if applicable) to have the change applied to both portions of your pension benefit. 
 

For Benefits from the Bermuda Trust 
Benefits Service Center (Buck Consultants) 

  
Call +1-416-646-1723 

 From 8 a.m. to 6 p.m., Eastern time (Toronto, Canada │GMT-05:00) 

E-mail globen@buckconsultants.com 

Fax +1-416-865-1301 
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For Benefits from an Insurance Company 
If a portion of your benefit is paid from one of the following insurance companies, you must contact them 
directly for questions about that portion of your payment. Keep in mind that for some situations, like a 
change of address or new banking instructions, you must contact both the insurance company (if 
applicable) and Buck Consultants to have the change applied to both portions of your pension benefit.  
 

ALICO 
ALICO House 
Employee Benefits Division 
22 Addiscombe Road  
Croydon, Surrey CR9 5AZ 
Fax:  + 44-208-680-7296 

Canada Life Limited 
Group Annuity Administration Service Dept 
Canada Life Place 
High Street, Bristol 
Fax: + 44-170-767-1198 

Equitable Life Association 
Client Servicing Centre 
Walton Street 
Aylesbury, Bucks HP21 7QW 
Fax + 44-129-638-6383 

Norwich Union 
Annuity Department/ Group Pension 
P.O. Box 521 
Norwich NR1 1BB 
Tel: + 44-160-320-2505 

Prudential 
Pensioner Servicing NST  
Abbey Gardens 
55 Kings Road 
Reading RG1 3AH  
Tel: + 44-118-949-3864 

Winterthur Life 
Winterthur Way 
Basingstoke 
Hampshire RG21 6SZ 
Tel: + 44-125-679-8444 
Contact:  Henry Buckland 
Tel: + 44-125-679-4659 

 


